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VFED code
SV: SV Series
FV: FV Series Reserved

CV: CV Series

Communication port:

The first generation None: RS485
B: Brake unit
A: CAN

00: Standard model P - Profibus

G: Constant torque
Power supply L: Constant power
2: 200V
4: 400V

Power

0004: 04kW
S: signal phase 0007: 0.75kW
T: 3-phase [ L
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Fault code | Fault categories Possible reasons for fault Actions
Acc time is too short Prolong the Acc time
Auto-tune the parameters of
Parameters of motor are wrong
motor
Over-current .
. , ‘ , Check the coded disc and the
E001 during Coded disc breaks down, when PG is running .
, connection
acceleration : : . :
Drive power is too small Select a higher power drive
. . . Check and adjust V/F curve,
V/F curve is not suitable ,
adjust torque boost
Deceleration time is too short Prolong the Dec time
Over-current The load generates energy or the load inertial is too big | Connect suitable braking kit
E002 during Check the coded disc and the
‘ Coded disc breaks down. when PG is running :
deceleration connection
Drive power is too small Select a higher power drive
S . Prolong Acceleration/
Acceleration /Deceleration time is too short L
Deceleration time
Over-current in Sudden change of load or Abnormal load Check the load
E003 constant speed Low AC supply voltage Check the AC supply voltage
operation . ‘ . Check the coded disc and the
Coded disc breaks down, when PG is running )
N connection
Drive power is too small Select a higher power drive
E004 Over voltage Abnormal AC supply voltage Check the power supply
during Too short acceleration time Prolong accerlation time
acceleration
E005 Over voltage Too short Deceleration time (with reference to Prolong the deceleration time
during generated energy)
deceleration The load generates energy or the load inertial Connect suitable braking kit
is too big
Over voltage in | Wrong ASR parameters, when drive run in the vector Refer to AS. ASR parameter
constant-speed control mode seting
operating L . Prolong Acceleration/
Acceleration /Deceleration time is too short L
E006 process Deceleration time

Abnormal AC supply voltage

Check the power supply

Abnormal change of input voltage

Install input reactor

Too big load inertia

Connect suitable braking kit




Fault code

Fault categories

Possible reasons for fault

Actions

E007 Drive’s control Abnormal AC supply voltage Check the AC supply voltage
power supply or seek service
over voltage
E008 Input phase Any of phase R. S and T cannot be detected Check the wiring and
loss installation
Check the AC supply voltage
Check the drive’s output
Output phase . Wiring
E009 Putp Any of Phase U, V and W cannot be detected . b
loss Check the cable and the
motor
. . \ Rewiring. please make sure
Short-circuit among 3-phase output or o i
) o the insulation of motor is
line-to-ground short circuit
N good
Instantaneous over-current Refer to E001~E003
. . Clean the vent or replace the
Vent is obstructed or fan does not work fan P
Over-temperature Lower the ambient
E010 Protections of P [‘en]_pe]_‘auu‘e
IGBT act e o I . A ar . S — I
Wires or connectors of control board are loose Check and rewiring
Current waveform distorted due to output o
Check the wiring
phase loss
Auxiliary power supply is damaged or IGBT ,
. . Seek service
driving voltage is too low
Short-circuit of IGBT bridge Seek service
Control board is abnormal Seek service
. Lower the ambient
Ambient over-temperature -
IGBT module’s temperature
E011 heatsink Vent is obstructed Clean the vent
overheat Fan does not work Replace the fan
IGBT module is abnormal Seek service
Ambient over-temperature Lower the ambient
Rectifier’s ‘ pete temperature
E012 heatsink ,
) Vent is obstructed Clean the vent
overheat
Fan does not work Replace the fan
Auto-tune the parameters of
Parameters of motor are wrong
N motor
. . Select the drive with bigger
EO013 Drive overload Too heavy load e

power

DC injection braking current is too big

Reduce the DC injection
braking current and prolong




Fault code | Fault categories Possible reasons for fault Actions
the braking time
Too short acceleration time Prolong acceleration time
Low AC supply voltage Check the AC supply voltage
Adjust V/F curve or torque
Improper V/F curve ! e
boost value
. ) Modify the motor’s overload
Improper motor’s overload protection threshold .
protection threshold.
Motor is locked or load suddenly become too big Check the load
. Use a special motor if the
) Motor Common motor has operated with heavy load ) P ‘
EO14 ) motor is required to operate
over-load at low speed for a long time. .
= for a long time.
Low AC supply voltage Check the AC supply voltage
. Set V/F curve and torque
Improper V/F curve
boost value correctly
E01S external Terminal used for stopping the drive in Disconnect the terminal if the
i equipment fails emergent status is closed external fault is cleared
EEPROM R/W . Press STOP/RST to reset.
EO016 R/W fault of control parameters .
fault seek service
E017 reserved reserved reserved
Low AC supply voltage Check the AC supply voltage
Replace the contactor in main
Contactor damaged P L .
circuit and seek service
) Contactor not -
EO018 . . . Replace the soft start resistor
closed Soft start resistor is damaged ,
and seek service
Control circuit is damaged Seek service
Input phase loss Check the wiring of R. S, T.
Current Wires or connectors of control board are loose Check and re-wire
detection Auxiliary power supply is damaged Seek service
E019 o . -
cireuit Hall sensor is damaged Seek service
fails Amplifying circuit is abnormal Seek service
Press STOP/RST key to reset
Terrible interference or add a power filter in front of
System ] o
EO020 T power supply input
interference 5 T r
. . ‘ ress STOP/RST key or see
DSP in control board read/write by mistake . -
service.
Update the panel’s
Panel’s parameters are not complete or the parameters and version again.
. Parameter copy . . N
E023 version of the parameters are not the same First set b4.04 to 1 to upload

eIror

as that of the main control board

the parameters and then set
b4.04 to 2 or 3 to download




the parameters.

Panel’s EEPROM is damaged

Seek service

Auto-tuning

Improper settings of parameters on the
nameplate

Set the parameters correctly
according to the nameplate

Prohibiting contrarotation Auto-tning during rollback

Cancel prohibiting rollback

Check the motor’s wiring

E024 ¥ N
fault Check the set value of
. . ‘. . (- ar 14 ey g
Overtime of auto-tuning . A 10(upper ]mum.lj. .
frequency). make sure if it is
lower than the rated
frequency or not
e - . . Check the wiring of the
E025 PG fails With PG vector control. the signal of encoder is lost T
N encoder, and re-wiring
The load of . Check the situation of the
E026 o The load is lost or reduced )
drive is lost load
E027 Brake unit fault Brake tube is broken Seek service
E028~E0
. Reserved
32
Output terminal of VFD is short circuit to the ground Check the reason
The motor insulation check
] o . . whether meet requirements.
o Short circuit to Poor insulation of the motor .
E033 ] Improving the performance
the ground < : ‘
of the motor insulation.
‘ Add areactor or a filter at
The cable is too long between motor and VED . s
output terminal of VFD
. Without auto-tuning the parameters of motor when afo-tunine the parameters
The speeq l? using vector control ) & te par
. over the limit —
E034 . The VFD does not match the power of this motor Change the VFD or motor
of deviation ©
. . . Change the parameter code in
Inappropriate parameters setting for ASR . -
Group A5
E035~E0
. Reserved
39
E040 SPI-IO error Circuit of the Input terminal is broken Seek service
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